
  
 

 

 

This Consulting Agreement constitutes a contract between Louise Mastromarino, and ___________________________________       

                                                                                                                                                                             (please print name).   

Clients should read this agreement carefully and raise any questions and concerns before signing this document.  

 

Services: The services provided by Louise Mastromarino include Coaching, Energy Medicine, Animal Communication, Holistic and 

Wellness Services, Intuitive Consulting, Channeling, Mediumship, or TeleCoaching on various topics.  Louisa is not licensed to treat, cure, 

diagnose, or mitigate any condition.  Clients agree to see a licensed medical or psychological person for any treatment, diagnosis, or cure.  

 

The purpose of coaching, intuitive consulting, energy medicine, etc. is to develop and implement strategies to help clients reach personally 

identified goals of enhanced project management, stress management, natural pain management, and professional and personal satisfaction. 

Our services may address specific business projects, life balance, job performance and satisfaction, or general conditions in the client’s, 

business, or professional life.  Intuitive consulting and energy medicine utilize strategic planning, values clarification, brainstorming, 

motivational skills, and other coaching and consulting applications that should not replace licensed business, technical, medical or 

psychological support.  

 

Payments 

Payment for services is as determined by Louise Mastromarino and the client, CEO, or business partners.  Payments can be made by 

credit/debit card (Visa, Discover, and MC), cash or check. Services must be paid for in advance and the consent form must be signed in 

advance or services cannot be provided.  Services requested by clients in addition to regularly scheduled coaching sessions, will be billed at 

the prorated hourly rate agreed upon and will be paid before sessions served.  Automatic payments renew each month and will be served per 

date scheduled and active until clients directs otherwise.  As most consulting is provided by telephone, fees for travel, hotels, time, etc., apply 

for on-site service.  If service is provided above expectations it is the clients’ right to provide bonus stipulation as requested or warranted. 

There are no refunds for services rendered before, during, or after sessions.  

 

Services Rendered and Feedback: If, at any time, clients feel that their needs or expectations are not being met, clients must discuss their 

concerns immediately with Louise Mastromarino or her associates on call.  24-Hour access in the monthly program entitles clients to access, 

service implementation of ideas generated for consulting management of projects, public relations, press kit, media productions, events, etc.  

Service implemented will incur an extra fee of $300 per hour beyond the normal consulting time for extra services, time, or travel rendered.   

 

Confidentiality: As a certified counselor educator it is Louise Mastromarino’s duty to protect the confidentiality of the communications with 

clients and business associates. Louise Mastromarino will only release information about the work to others with written permission or if 

required to do so by a court order.  There are some situations in which Louise Mastromarino is legally obligated by Federal and State laws to 

breach confidentiality to protect others from harm, including the following:  

 

(1) If Louise Mastromarino has information that indicates that a child, elderly or disabled person is being abused, Louise Mastromarino must 

report that to the appropriate state agency; and; 

(2) If a client is an imminent risk to him/herself or makes threats of imminent violence against another person, Louise Mastromarino is  

required to take protective action by telling an appropriate party or phoning 911.  These situations rarely occur in coaching practices, but if 

such a situation does occur, Louise Mastromarino and or her associates will make every effort to discuss the situation with the appropriate 

personnel.  Please provide a contact name to be called in case of an emergency.    

 

Clients agree to maintain the confidentiality of all information communicated by Louise Mastromarino as recommended such as strategies 

and intuitive advice that may or may not be understood by the general population.    

 

Clients should be aware that it is impossible to protect the confidentiality of client information which may be transmitted electronically, i.e., 

electronic mail and other information stored on computers connected to the internet, by cordless or mobile telephones and similar 

telecommunication and computer equipment. Therefore, it is agreed that clients utilize encryption and other forms of security protection, and 

holds Louise Mastromarino harmless and waives any action legal or otherwise for any interception of client information resulting from the 

use of the above-mentioned equipment. 

 

Although there are some similarities between coaching and psychotherapy Louise Mastromarino will not conduct psychotherapy with 

coaching and energy medicine clients. Coaching and psychotherapy are different modalities and it is important that clients understand the 

differences between them. Although both coaching and psychotherapy utilize knowledge of human behavior, motivation, behavioral change, 

and interactive counseling techniques, there are major differences in the goals, focus, and level of professional responsibility.  Holistic 

Medicine, prayer work, and intuitive consulting, i.e. psychic impressions, do not replace licensed medical, business or psychological support.   

Intuitive consulting and any psychic services in most states and in New York State are for entertainment purposes only.  

 

Clients agree that all Holistic and Wellness Services including Reiki, Intuitive consulting, energy coaching, energy medicine 

programs, etc., are not used to treat, diagnose, or cure any illness.  Please know that Reiki and in personal energy medicine 

programs can be a laying on of hands system or a system of non-contact.  Both processes offer permission to receive laying on of 

hands or energy medicine. Coaching and energy medicine or intuitive consulting are experimental programs and do not offer any 

guarantee of success.  
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Psychotherapy, on the other hand, is a health care service. Its primary focus is to identify, diagnose, and treat nervous and mental disorders. 

The goals include alleviating symptoms, understanding the underlying personality dynamics which create symptoms, changing the 

dysfunctional behaviors which are the result of these disorders, and helping patients to cope with their psychological problems. While 

psychotherapy may be reimbursable through health insurance policies, coaching services, at present, are not. It is understood and agreed to by 

clients that if either of us recognizes that clients have a problem that would benefit from psychotherapy, Louise Mastromarino may refer or 

direct clients to appropriate resources in addition to or in lieu of coaching. In some situations as a condition of continuance or programs, 

Louisa Mastromarino,  consultant,  may insist that clients enter psychotherapy and that she have your consent to discss matters which concern 

you with your psychotherapist.   It is further understood that Louise Mastromarino is not authorized or licensed to provide you with 

psychotherapy services.  

 

Mutual Nondisclosure: Clients and Louise Mastromarino and or her associates mutually recognize that they may discuss clients’ future 

plans, business affairs, customer lists, financial information, job information, goals, personal information, and other private information. 

Louise Mastromarino and her associates will not voluntarily communicate clients’ information to a third party. In order to honor and protect 

Louise Mastromarino’s intellectual properties, clients  expressly agrees not to disclose or communicate any proprietary information about 

Louise Mastromarino’s practice, materials, or methods, or teaching applications, or disparage Louise Mastromarino or her associates to any 

third parties, social media outlets, or any press associations.  Louise Mastromarino reserves the rights to record sessions without the 

permission of clients or business structures, unless prohibited by law.  Clients agree to be bound by this mutual nondisclosure agreement 

during and after the termination of the coaching relationship.  Clients also agree not to discuss the products, services, or consults of Louise 

Mastromarino or her associates with any other psychic or intuitive consultants in the field of holistic medicine or thereof.  Clients agree not to 

read Louise Mastromarino’s energy field and or have other similar or likeminded professionals read Louise Mastromarino’s energy field or 

perform background checks.  Clients will not use the intuitive consulting programs of any other services or individuals while contracted for 

services provided by Louise Mastromarino now and in the future.  

 

Authorship: 

Louisa Mastromarino, is the sole owner and originator of ideas and writing generated in sessions for original material, songs, elements, 

diaries, intellectual properties, processes, prayers, etc, channeled during every communication session.  Royalties of any kinds for any book 

ideas, intellectual properties, song ideas, movie scripts, etc. must be generated.  5 percent royalty for ideas contributing to novels, short 

stories, scripts, film or television, comprehensive programming for network entertainment, etc.  10 percent for scripts as the above mentioned 

for sales incurred due to technical redesigning and elaboration and elevation of ideas generated.   No more than 10 percent at this time royalty 

fee will be asked for unless equal participation of writing services has been initiated or a different negotiation level has been reached.   In 

such a case a 50/50 spilt would be entitled to Louisa Mastromarino, for service and writing, fashion design or engineering or design work in 

the case of engineering schematics or product designed rendered, developed, or corrected.  Clients under no circumstances are allowed to 

publish any channelings, artwork, schematics, writings, etc., of Louisa Mastromarino without expressed consent in writing.  

 

Dispute Resolution: The client agrees to forgo arbitration and legal suits, law cases, law action, etc,  of any kind for any service, practice, 

wordings, or intervention provided including Reiki, Energy Coaching, Intuitive Consulting, Life Coaching, of any kind, products, artwork 

spiritual readings, etc.  The client agrees not to hold Louisa Mastromarino, liable for anything including a false outcome to intuitive 

consulting readings, advice, labors, and ideas, slips and falls on premises, contagious outcomes, or anything now and in the future related to 

session observations, discoveries, wordings, and suggestions, etc.  

 

Agreement: 

Your signature below certifies understanding of, and agreement with, the following: 

I agree to utilize Louise Mastromarino’s coaching, holistic medicine, wellness, products, or intuitive consulting services with the full 

understanding that Louise will act in an advisory capacity and will in no way be responsible or liable for my decisions, outcomes, health, 

career direction, business platforms, or successes.  I also agree to hold Louise Mastromarino free of all liability and responsibility for any 

adverse situations created as a direct or indirect result of a specific circumstance, location, prayer remedies suggested, referrals or 

advice/support, given during a private session or in a coaching context.  I have also read this Service Agreement and agree to abide by its 

terms and conditions, and acknowledge receipt of my own copy of this Agreement. 

 

Client’s Signature: 

 

Client: (please sign name):  __________________________________ Company: ________________________Date: (month day year)____________  

Please Print Name: _________________________________________________________________________ 

Address: _________________________________________________  Email: ______________________________ 

EMERGENCY CONTACT NAME: _____________________________________________ 

EMERGENCY CONTACT NUMBER: __________________________________________ 

EMERGENCY CONTACT ADDRESS: __________________________________________ 


